Citrix Client Upgrade		12/03/2014
You MUST have administrator privileges on the computer to perform the following operations.

1. Uninstall current Citrix Receiver from your computer 
a. Navigate: Start>Control Panel>Programs and Features. Alternatively your control panel might display options into groups known as categories. If this is the case, under the “Programs” category, click on “Uninstall a program”.  
b. Now you will have a list of installed applications. Find the existing Citrix Receiver. 
Note: It will appear as either “Citrix online plug-in –web” or “Citrix Receiver”. Examples below…
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or
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2. Citrix Receiver Cleanup Utility
a. Download Citrix Cleanup Tool. http://www.ohiocourts.gov/Default.aspx
b. Click on the link labeled, “Citrix Receiver Cleanup Utility (Step 1)”. When prompted click on “Run” (Depending on your browser this process may vary).
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c. If you receive a Windows prompt like the below, click on Yes.
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d. ReceiverCleanupUtility will run. 
1. When prompted to “Press any key to continue…” Press any keyboard key
2. When prompted to “Store Diagnostics Logs” Press ‘n’ then press “Enter” key
3. When prompted to “Press any key to continue…” Press any keyboard key
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3. Download and install the new Citrix Receiver
a. Once again navigate to http://www.ohiocourts.gov/Default.aspx
b. Click on the link labeled, “Citrix Receiver Installation (Step 2)”. When prompted click on “Run” (Depending on your browser this process may vary).
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c. Click on “Install” when prompted to and follow the prompts.
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d. During the installation, the window will “disappear”- wait for the following window to appear and click “Finish”
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4. Reboot your PC
· After a successful restart of your computer, you can go to the URL for testing, login to your account and run the executable. 
NOTE: Depending on your PC and account configuration, it is possible to receive the following prompt upon your first attempt to run the ACMS executable. 
 [image: cid:image002.png@01D00E4A.01F07910]
Select “Cancel” if you receive the window. At this point you will need to click on the ACMS executable again.  



NOTE: When you receive this Window’s Security warning, select the checkbox and press “Allow”
[image: M:\ACMS_WebsiteWantsTo.png]
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