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MEMORANDUM OF UNDERSTANDING
By this Memorandum of Understanding (“MOU”), entered into by and between the Supreme Court of Ohio (“SCO”) and ________________________________________________ (“Partner Clerk”), both parties agree as follows:
Section 1: 
Findings

The parties recognize the increasingly pivotal role technology plays in the administration of justice.

The parties agree that technology can improve the ability of the judicial system in Ohio to dispense justice timely, fairly, and economically by providing broader access to court information between Ohio’s courts.

The parties wish to develop and promote a collaboration that is in the best interest of Ohio’s courts.

Section 2:
Purpose
The purpose of this MOU is to establish a cooperative process between the parties in order to facilitate broader access to court information via the SCO’s Ohio Courts Network (“OCN”) and set forth the terms and conditions of this cooperative process.
Section 3:
General Responsibilities 

A.
The SCO.   The SCO agrees to do each of the following:
1.
Work with the Partner Clerk to ensure that the information placed into the OCN Data Warehouse reflects the data as intended and submitted by the Partner Clerk.  Measures that may be taken include updating the Partner Clerk’s mapping document and testing and validating changes to the OCN prior to incorporating those changes into the OCN’s production environment.
2.
Provide authorized users of the Partner Clerk with access to the OCN via an OCN Portal.

3.
Provide training curriculum and support for authorized users of the Partner Clerk.

4.
Provide written notification to the Partner Clerk of any changes to the OCN’s infrastructure or the OCN Data Warehouse that would affect the Partner Clerk or its operations.

5.
Upon notification by the Partner Clerk that a court record has been sealed, prohibit access to information concerning the record on the OCN by persons other than those to whom access is legally granted, provided that the case number and type shall remain publicly available for case statistic reporting purposes.   

6.
Upon notification by the Partner Clerk that a court record has been expunged, delete all information concerning the record from the OCN, provided that the case number and type shall be retained and remain publicly available for case statistic reporting purposes.

B.
The Partner Clerk.  The Partner Clerk agrees to do each of the following:
1.
Work with the SCO to ensure that the information placed into the OCN Data Warehouse reflects the data as intended and submitted by the Partner Clerk.  Measures that may be taken include updating the Partner Clerk’s mapping document and testing and validating changes to the OCN prior to incorporating those changes into the OCN’s production environment.
2.
Provide the SCO with the name and contact information of the Partner Clerk’s OCN Coordinator.  The OCN Coordinator shall be the Clerk of Court or the Clerk of Court’s designee.  The OCN Coordinator shall have the authority to grant or deny access, establish roles, and speak to policy issues concerning the OCN.
3.
Provide the SCO with the name and contact information of the Partner Clerk’s OCN Technical Contact.  The OCN Coordinator shall designate an employee of the Partner Clerk to serve as the OCN Technical Contact.  The OCN Technical Contact shall be the main technical contact on all OCN issues, communicate OCN-related technical information to and from the Partner Clerk, and perform OCN-related technical administration duties for the Partner Clerk.
4.
Provide written notification to the SCO prior to making any changes to the Partner Clerk’s infrastructure or case management system that would affect the operation of the OCN.
5.
Work with the SCO to establish a mutually agreeable schedule for the transmission of information into the OCN Data Warehouse.  The Partner Clerk recognizes that the SCO may periodically vary the schedule for transmission of information to accommodate the capacity needs of the OCN.
6.
Follow rules and processes established by the SCO concerning the operation, regulation, appropriate use, and control of the OCN.
Section 4:
Safeguarding Information
A.
The SCO.   The SCO shall implement the following safeguards to protect court information placed into the OCN Data Warehouse:

1. 
Ensure the security of sensitive data elements, such as Social Security numbers.  At a minimum, sensitive data elements shall be encrypted while in transport and on any backups created.
2.
Track, log, and store all authorized user activity for auditing purposes. 

3. 
Assist the Partner Clerk in assigning appropriate roles to authorized users of the Partner Clerk.

4.
Inform any individual or entity making a request for public access of the information that such request must be made to the official custodian of the record (e.g., the clerk of a court).

B.
The Partner Clerk.  The Partner Clerk shall implement the following safeguards to protect court information placed into the OCN Data Warehouse:

1.
Incorporate OCN security rules and processes established by the SCO into the normal usage of the OCN by the Partner Clerk.
2.
Provide periodic updates to the SCO concerning changes to the status of authorized users of the Partner Clerk and staff or personnel needing access to the OCN (e.g., new employees or terminated employees).
3.
Assist the SCO in ensuring the secure transmission of data into the OCN Data Warehouse and the appropriate use of the OCN Portal.
Section 5:
Effective Date and Termination

This MOU becomes effective as of the day and year of the last signature below.

This MOU may be terminated upon thirty days written notice from either party.  The terminating party shall provide the notice to the receiving party via certified U.S. mail sent to the address of the receiving party set forth within this MOU.  The thirty-day period shall begin upon receipt of the notice by the receiving party.  

Section 6:
Change or Modification 
This MOU constitutes the entire agreement between the parties. Any changes or modifications shall be made in writing, signed by the parties, and appended to the original MOU. Changes or modifications are effective upon the date of approval by both parties. 

Section 7:
Liability
Each party shall be responsible for its own acts and omissions and those of its employees and agents.  No party shall be responsible for the acts or omissions of entities not a party to this MOU.
Section 8:
Notices, Correspondence, or other Communications
Except as otherwise provided in the second paragraph of Section 5 of this MOU, any notices, correspondence, or other communications related to this MOU shall be in writing and be personally delivered, sent by standard U.S. Mail, commercial express delivery, or facsimile.
Section 9:
Definitions
As used in this MOU:
A.
Authorized User – A person granted access to the OCN via an OCN Portal and recognized by the SCO as any of the following:

1.
Members of the law enforcement community in Ohio, such as members of police departments, prosecutors, and probation officers.

2.
Members of the judicial system in Ohio, such as judges, administrators, clerks, and staff attorneys.

3.
An Ohio government employee, including but not limited to employees involved in child welfare or adult protective services, or employed by a board of health or health department.

4.
A person having a demonstrated need for information maintained on the OCN.  

B.
Infrastructure – The hardware, network, and software used by the OCN or the Partner Clerk.
C.
OCN Data Warehouse – The central repository for all or significant parts of the information collected via the OCN.
D.
Portal – The World Wide Website gateway through which authorized users of the OCN view information on the OCN. 

IN WITNESS WHEREOF, the parties have executed this MOU as of the day and year of the last signature below.

THE SUPREME COURT OF OHIO
_____________________________________

_______________________

Michael Buenger 





Date
Administrative Director



Address: 65 South Front Street
   Columbus, Ohio 43215-3431
Telephone Number: (614) 387-9500

_____________________________________________________________

Partner Clerk
_____________________________________________________________

Signature

_____________________________________

_______________________

Print Name of authorized signer, title


Date
Address: __________________________________
Telephone Number: _________________________ 
Ohio Courts Network Point of Contact Sheet

Please identify the Ohio Courts Network Contacts as indicated in the MOU. This document represents the 

following Clerk of Court (s): ___________________________________________________
	Partner Clerk OCN Coordinator (Required)

	Role Definition
	This person has authority to grant or deny access, establish roles and speak to policy issues on the OCN from the clerk’s perspective. The person filling this role is the Clerk  or his/her designee.

	Person Name 
	

	Person Title
	

	Phone Number
	

	E-Mail
	

	Partner Clerk OCN Technical Contact (Required)

	Role Definition
	This person is authorized by the OCN Coordinator to perform technical administrative functions for the clerk. This person is also the main technical contact for the clerk on all OCN issues.

	Person Name
	

	Person Title
	

	Phone Number
	

	E-Mail
	

	Alternate Contact (Optional)

	Role Definition
	Individual the clerk wants carbon copied on all OCN correspondence.

	Person Name
	

	Person Title
	

	Phone Number
	

	E-Mail
	


This document supersedes prior versions and becomes effective on the date signed.

_____________________________________
_________________

______________

Print name of authorized signer, title


Signature


Date
Partner Clerk MOU Template 6/03/2016
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