Citrix Client Installation

The Citrix Client is a software component that is required in order for a user to access the
Online ACMS system. Below are the instructions for downloading, installing and
initiating the Citrix Client. The Citrix Client will only need to be loaded one time for
each user’s PC.

From the Ohio Courts Application web page (www.ohiocourts.gov) click on Citrix Client
Download
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Depending on the version of your web browser you may be shown a File Download
Security Warning box and prompted to choose Run or Save. Click Run.

File Download - Security Warning |

Do you want to run or save this file?

MName: citrix web dient.msi
Type: Windows Installer Package, 14. 7MB
From: mercury

Run Save | Cancel I

paotentialy ham your computer. i you do not trust the source, do not

I@ While files from the Intemet can be useful, this file type can
N nun or save this software. What's the risk?




You will now be given a Security Warning. Click Run.

Open File - Security Warning

Do you want to run this file?

A Mame: Citrix Web Client.msi
= _———=—=
Ii‘# Fublisher: Citrix ems, Inc

Type: Windows Installer Package
From: C:\Documents and Settings\Administrator \Desktop

[ Run ]| Cancel |

Always ask before opening this file

While files from the Intemet can be useful, this file type can
@ patentialhy ham your computer. Onby run software from publishers
you trust. What's the risk ?

Select your language and click OK

i Select Language

Which language would you like to use during
installation?

Enalish w |




You will now see a Welcome screen. Click Next

Welcome to Citrix Presentation
Server Client - Web Only Setup

It iz strongly recommended that you exit all Windows programs
before rumning thiz zetup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Mest to continue the installation.

WARMNIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of i, man rezult in zevere civil and criminal penalties, and
will be progecuted to the maximun extent pozzible under law,

¢Back || HMewts | [ Cancel

Click the box accepting the license agreement and click next

i Citrix Presentation Server Client - Web Only Setup

License Agreement

“You muzt accept the icense agreement below to proceed,

CITRIX(R) LICENSE AGREEMENT
Use of this component is subject to the Citrix license covering the Citrix product(s) with
which vou will be using this component. This component is only licensed for use with

such Citrix product(s).

CTX code:EP_B._A32400

(1 accept the licenze agreement
(3 | do not accept the license agreement

[ < Back H Heut » ] [ Cancel




Click Next to begin setup.

i& Citrix Presentation Server Client - Web Only Setup

Ready to install
Click Mext to beqgin Setup.

Click Back to madify vour zelection, or Mest to begin Setup.

[ <Back || Mest> [ Cancel ]

Click Finish

Citrix Presentation Server Client - Web Only Setup |Z| |X|

Citrix Presentation Server Client
- Web Only has been
successfully installed.

Click Finizh to exit Setup.

< Back Cancel




Close your web browser. When you reopen it, navigate to www.ohiocourts.gov
and click on Login to ACMS.

Allow Internet Explorer to run the ActiveX Control by right clicking on the information
bar at the top of the web page and selecting “Run ActiveX Control” from the drop down

menu.

fil The previous webpage might require the following add-on: "Wfica' from 'Citrix Systems'. Click here to allow it to run.. e e
What's the Risk?

Mare information

Close your web browser again. When you reopen it, navigate to www.ohiocourts.gov
and click on Login to ACMS.. You can now log in and launch the ACMS application.




